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At Oat & Honey, we are committed to protecting your privacy and safeguarding your personal information. This Privacy Policy explains how we collect, use, and store your data when you visit our website or interact with us online.
By using our website, you agree to the terms outlined in this policy.

📌 Who We Are
Oat & Honey is a UK-based food business specialising in natural, handmade products. For the purposes of data protection laws, we are the "data controller" of your personal information.
If you have any questions or concerns, you can contact us at:
Email: [your email address]
Address: [your business address]

📋 What Information We Collect
We may collect the following types of personal data when you use our website or make a purchase:
· Personal details – such as your name, email address, phone number, and postal address
· Payment information – such as billing address and partial payment card details (processed securely via third-party payment processors)
· Order history and preferences – including products purchased and delivery instructions
· Technical data – such as IP address, browser type, time zone, and pages viewed
· Cookies and tracking data – see our Cookie Policy for more information

💡 How We Use Your Information
We use your data to:
· Process and fulfil your orders
· Communicate with you about your order or account
· Send you marketing emails (only if you’ve opted in)
· Improve our website and services
· Meet legal obligations and prevent fraud

💳 Payment Information
All payment transactions are handled securely through trusted third-party services (e.g., Stripe, PayPal). We do not store full payment card details on our servers.

📤 Marketing Communications
You will only receive marketing emails from us if you have opted in. You can unsubscribe at any time by clicking the link at the bottom of our emails or contacting us directly.
We do not share your personal data with third parties for their own marketing purposes.

📁 Data Retention
We will keep your personal information only for as long as necessary for the purposes we collected it, including legal, accounting, or reporting obligations.
For example, we may keep order records for up to 6 years to comply with HMRC requirements.

🔐 How We Protect Your Data
We take data protection seriously and use a combination of technical and organisational measures to safeguard your personal information. This includes:
· Encrypted connections (SSL)
· Secure payment gateways
· Limited access to data

🌍 Your Rights
Under the UK GDPR, you have the right to:
· Access the personal data we hold about you
· Request correction of inaccurate or incomplete data
· Request deletion of your data (where legally permitted)
· Object to or restrict how we use your data
· Withdraw consent at any time (where applicable)
To exercise any of these rights, please contact us at [your email address].

🍪 Cookies
We use cookies to personalise your experience and analyse website traffic. You can manage your cookie preferences through your browser settings. For more detail, please see our Cookie Policy.

🔄 Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with the revised date.

📞 Contact Us
If you have any questions about this Privacy Policy or how we handle your personal data, please contact:
Oat & Honey
Email: [your email address]
Address: [your business address]
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