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At Oat & Honey, the health and wellbeing of our customers is a top priority. We understand that food allergies and intolerances are a serious concern for many people. We are committed to being transparent about the ingredients we use and doing our best to minimise the risk of cross-contamination.
Please read the following policy carefully before consuming our products.

⚠️ Allergen Awareness
Our products are made using a variety of ingredients, some of which may contain or come into contact with common allergens, including:
· Gluten (wheat, oats, barley)
· Nuts (including almonds, walnuts, hazelnuts)
· Peanuts
· Milk and dairy products
· Eggs
· Soya
· Sesame
· Sulphites
Each product will have a full list of ingredients and allergens clearly labelled. If you are unsure about any product, please contact us before purchasing.

🏭 Manufacturing Environment
All of our food is handmade in a kitchen that handles all of the allergens listed above. While we follow strict hygiene practices to reduce the risk of cross-contamination, we cannot guarantee that any of our products are free from traces of allergens.
Therefore, our products may not be suitable for individuals with severe allergies.

🛒 Allergen Labelling
· All pre-packaged items are labelled in accordance with UK Food Information Regulations.
· Ingredients and allergen information are also available on our website under each product listing.
· Allergens are highlighted in bold within the ingredient lists to help identify them easily.

🙋‍♀️ Customer Responsibility
If you have a food allergy or intolerance, it is your responsibility to ensure that any product you purchase is safe for you to consume. Please check the ingredients carefully and reach out to us with any questions or concerns.
You can contact us at:
Email: [your email address]
Phone: [optional]

✅ Our Commitment
We take every reasonable step to ensure the accuracy of our allergen information and to maintain high food safety standards. However, due to the nature of our kitchen environment, we cannot offer allergen-free guarantees.

Thank you for understanding, and for supporting Oat & Honey.
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