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At Oat & Honey, your satisfaction is our top priority. We take pride in providing fresh, high-quality health foods and baked goods. If something isn’t quite right with your order, we’re here to help.

Returns
Due to the perishable nature of our products, we are unfortunately unable to accept returns. However, if your order arrives damaged, incorrect, or not up to our usual standards, please contact us within 48 hours of delivery so we can make things right.

Refunds
Refunds may be issued in the following cases:
· Your order arrives damaged or spoiled
· You receive the wrong item(s)
· There is a proven issue with product quality
To request a refund, please email us at [your email address] with:
· Your order number
· A brief description of the issue
· Clear photos of the product and packaging (if applicable)
Once your request is reviewed, we’ll let you know the status of your refund. Approved refunds will be processed back to your original method of payment within 5–7 working days.

Cancellations
Orders can be cancelled within 1 hour of purchase by contacting us directly. After this window, we may have already started preparing your order and cannot guarantee cancellation.

Exchanges
We do not offer exchanges due to the nature of our goods. If there is a problem with your order, please get in touch and we’ll do our best to resolve it.

Contact Us
If you have any questions or concerns about your order, please don’t hesitate to contact us at:
📧 [Your Email Address]
📞 07903507735
Thank you for supporting Oat & Honey — we’re so grateful to be part of your health and wellness journey!
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