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Thank you for choosing Oat & Honey. We’re dedicated to providing you with freshly made, wholesome food delivered with care and reliability. Please read our shipping policy below for full details on how we process and dispatch your orders.

📦 Order Processing Times
· Orders are typically processed within 1–3 working days (Monday to Friday), excluding public holidays.
· During busier periods (such as holidays or special promotions), processing times may be slightly longer. We’ll notify you of any delays via email.

🚚 Delivery Options & Charges
· Shipping charges are calculated at checkout based on your order value, weight, and delivery location.
· We currently offer the following delivery options:
· Standard Delivery (Royal Mail or Courier): 2–4 working days
· Express Delivery: 1–2 working days
Please note: Delivery times are estimates and not guaranteed, particularly during high-demand periods or due to courier delays beyond our control.

🌍 Delivery Areas
· We deliver to all addresses within the United Kingdom, including Northern Ireland, the Scottish Highlands, and the Channel Islands.
· Unfortunately, we do not currently offer international shipping.

❄️ Perishable Products
· Certain products are perishable and may require special packaging (e.g. insulation or cooling packs) to maintain quality during transit.
· We recommend selecting Express Delivery during warmer months or when ordering perishable items to ensure they arrive in peak condition.

📬 Tracking Your Order
· Once your order has been dispatched, you’ll receive a confirmation email with tracking details (if applicable).
· Please allow up to 24 hours for tracking information to update after dispatch.

❗ Delivery Issues
· Oat & Honey is not responsible for delivery delays caused by couriers, weather disruptions, or incorrect shipping details provided at checkout.
· If your parcel is lost, damaged, or delayed, please contact us at [your email address] within 7 days of the estimated delivery date so we can investigate and assist you.

🔁 Returns & Refunds
· Due to health and safety regulations, we’re unable to accept returns on food items.
· However, if there is an issue with your order (e.g. incorrect items, damage on arrival), please get in touch with us within 48 hours of delivery and we’ll do our best to resolve the issue.

For any further questions about shipping or your order, please contact us at [your customer support email or phone number].
Thank you for supporting Oat & Honey — we’re proud to be part of your pantry.
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